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BBenenne

KoHTponp kadecTBa NIpPEAOCTABICHUS COLMAIBHBIX YCJIYT BBIIONHSAETCS C IL€NbI0 OLIGHKW YPOBHS, Ha
KOTOPOM TPOM3BOAUTCS oOcmykuBaHue HaceneHus. CormacHo cT. 23.1 @3 P® or 28.12.2013 1. Ne 442 «O6
OCHOBAaX COLMAIBHOIO OOCIYy)XHMBaHMS TIpakaaH B Pd» He3zaBucuMas OIIEHKAa KadecTBa OKA3aHUS YCIyT
OpraHu3alMsAMU COLMAJIBHOTO OOCIY)KMBaHMSA SBIAETCS OAHOM u3 (opM OOLIECTBEHHOTO KOHTPOIS U
INPOBOAMTCS B LEJSIX MPEAOCTABICHUS IOIYYaTEeNIIM COLMAIBHBIX YCIYyT MH(GOpPMAalUU O KauecTBE OKa3aHMS
YCIIYT OpraHU3aLMsIMU COLIMATIbHOTO OOCITYKUBAHUSA, a TAKXKE B LIEJISIX TOBBILICHUS KAU€CTBA UX AEATEIbHOCTH.

IIpyuHIMNIBI IPOBEIeHNs] HE3aBUCHUMOIl OLIEHKH Ka4ecTBa YCI0BHIl 0Ka3aHMs COLMAIbHBIX YCJIYyT

OPraHU3aALUsIMHM COLUAIBLHOIO 00CIYKMBAHUS:
IIpu cbope m 0600meHnN MHPOPMAIMA O KAYeCTBE YCJIOBHI OKa3aHUS YCIYr OPraHU3AlHUAMU COITUAITBHOTO
o0CITy>)KMBaHHS B paMKax INPOBEJCHUSI HE3aBUCUMOHN OIICHKHM KauecTBa UX ACATEIbHOCTH JOKHBI COOMIOAATHCS
CJIeTyIOIUe TPUHIIUIIBL:
- IOCTOBEPHOCTH M TIOJHOTHI HH(pOPMAaIUK 00 OpraHu3aluy;
- OTKPBITOCTH U MIPO3PAYHOCTH MPOLEAYP MPOBEIACHNS HE3aBUCUMON OLIEHKH KayecTBa JIeATeIbHOCTH
OpraHM3alli, OCYIECTBIAIONNX OKa3aHNUE COLTUANIBHBIX YCIIYT;
- COTIOCTaBUMOCTH CHCTEMBI ITOKa3aTesneH;
- COOITIO/ICHHST MOPATIbHO-3THYECKHX HOPM TIPH MTPOBEICHUH NPOLIEAYP HE3aBUCUMOW OLIEHKH KayecTBa
JIeATeIbHOCTH OpTaHU3allui, OCYIIECTBISIONINX OKa3aHHE COLMAIbHBIX YCIIYT.

Oo0mme TpeGoBaHNSA K NPOBEAECHHUIO CONMOJIOTHYECKOr0 UCCIeJOBAHMNA:

ConnoIorHuecKoe HCClIeI0BaHNE HEOOXOIUMO BBINIOJHUTE B COOTBETCTBUH C TPAAULIMOHHBIMH 3TAallaMU
NPOBEIEHUS COLMOJOrMYecKoro uccienoBaHus. OOpaOoTka JaHHBIX HMCCIENOBAHUS — OCYIIECTBISCTCS
WCKIIIOYUTENBHO JUI CTATUCTUYECKUX LeNiel MpH YCIOBHHM 0053aTeNbHOrO 00€3TMYMBAaHMSA NEPCOHAIBHBIX
JaHHBIX, TOJTYYEHHBIX OT KQXJI0Tr0 onpoiieHHoro. [lepconanbHbie JaHHbIe — M100as nHGOPMAaLus, OTHOCSILASCS
K OIpeleICHHOMY WM ONpeAesieMOMY Ha OCHOBAaHMM Takod HMH(popManuu (U3NUecKoMy JHLy (CyObeKTy
NEPCOHANBHBIX JTaHHBIX), B TOM 4HcJe ero (aMuius, UMs, OTYECTBO, OJl, MECAL, aTa U MECTO POXKACHUS,
CoLMalIbHOE, HMYIIECTBEHHOE IIOJIOKEHHE, oOpa3oBaHue, Impodeccus, IOXOAbl, Jpyras HHQOpPMaLHI
(Denepanpbiii 3akoH oT 27 wuionsg 2006 roma Ne 152-03 «O mnepcoHanmbHBIX HaHHBIX» (4.l.cT. 3)).
OO0e3nuuBaHWE NEPCOHAIBHBIX MOAHHBIX — JCWCTBHS, B PE3YJNbTaTe KOTOPHIX HEBO3MOXKHO OINPENesIUTh
NPUHAIEKHOCTh IEPCOHANBHBIX IaHHBIX KOHKPETHOMY CYOBEKTY MEepCOHANBHBIX AaHHBIX (DenepanbHblii 3aK0H
ot 27 wtons 2006 roga Ne 152-®3 «O mepcoHanbHBIX JaHHBIX» (4. 8 cT. 3)). PaboTHUKaMH, MOIydYarOIIUMH
JOCTYI K TIEpCOHANBHBIM JaHHBIM B XoJe cOopa W YTOYHEHHUs WH(OpMaIMH, JOJDKHA O00OeCcTeYrBaThCS
KOH(HJICHIIMAILHOCTh TAKHUX JaHHbIX. JInia, BUHOBHBIE B HapymeHnH TpeboBanuii denepaibHOTO 3aKoHA OT 27
utonst 2006 rona Ne 152-03 «O nepcoHaIbHBIX JaHHBIX» HECYT TPAKIAHCKYIO, YTOJIOBHYIO, aIMUHUCTPATUBHYIO,
JUCHUIUIMHAPHYIO U MHYIO IIPENYCMOTPEHHYIO 3aKOHOJATENLCTBOM Poccuiickoil ®denepanny OTBETCTBEHHOCTD.
JemapraMeHT cOIMaIbHOW 3aIUThl HaceleHHus: Booroickoit obmacTu obecreunBaeT JOCTYMHOCTh KOHTAKTOB C
PYKOBOJMTEISIMA OpTraHU3alliil COIMAIBHOTO OOCITYy>KUBaHHS OOJIACTH, TOJISKAIINX HE3aBUCHMOW OIICHKE

Ka4yeCTBa NPEaAOCTABIACMbIX COLIMAJIBHBIX YCIIYT.



HesaBucumasi oleHka KadyecTBa YCJIOBHUH OKa3aHUS COIHAIBHBIX YCIYT OPraHU3allusMU COIHMAIHHOTO
oOcayXuBaHWsI  JOJDKHA BKJIFOUATh B ce0si cOOp, 00O0OIIeHHEe W aHanmu3 WHQOpPMAIMU O KayeCTBE YCIOBUN
OKa3aHHs COIUATBHBIX YCIIYT OPraHU3alusIMH 110 TPEM HanpaBlICHHSM:

- U3yUYCHHE ¥ OIICHKA JIAHHBIX, pa3MEICHHBIX Ha O(UIMATIBHOM caiiTe OpraHu3aluiy;

- W3y4YeHWEe W OIEHKAa [aHHBIX Ha OQUIMATFHOM caiTe I pasMenieHus WH()OPMAIUHd O

rOCY/IapPCTBEHHBIX ¥ MYHHITHIIAIBHBIX YIPSKICHUAX B ceTr «HTepHET» WWW.DUS.QOV.IU;
- OIIEHKa YAOBIETBOPEHHOCTH MOJydaTeleil yCiayr MOCPEACTBOM ONpOCa WM TOCEIICHUSI  OpraHM3aIui

COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I.


http://www.bus.gov.ru/

T'naBa 1. Metomosorusl Hccjaea10BaHNS.

1.1 lean u 3apaun.

Ilens:
1) olleHKa MeATENTFHOCTA OpTaHU3aIMil COMMAIBHOTO OOCTyXuBaHHUS Bomoromckoit o61acTu B COOTBETCTBUU C
YCTaHOBJICHHBIMH KPUTEPUSAMH U TTOKA3aTEIISIMH OIICHK,
2) mpenocTaBiICHHE MOIYYaTeIsIM COIMAIBHBIX YCIyr HH()OpPMAMA O KadecTBe YCJIOBHH OKa3aHHS yCIyT
OpraHM3aHSIMH CONMATBHOTO 00CTy)KrnBaHus Bomoroackoit obnacTwy;
3) moBkIIIEHNEe KOHKYPEHTOCIIOCOOHOCTH OPTraHU3aINiA, OCYIIECTBISIONNX MPEAOCTABICHNE COIMATIBHBIX YCIYT,
TOBBIIIICHHE Ka4eCTBa UX JAESITeTHHOCTH.
3anmaumn:
® U3yuYeHHWE M OLIEHKA JaHHBIX, pa3MEIIEHHbIX Ha O(QHUIMAILHOM CalTe OpraHM3allii COLUAIBLHOTO
00CTyKUBaHMsI HACCIICHUS;
® HU3YUCHHUEC U OLICHKA JAaHHBIX Ha O(bI/IHI/IaHBHBIX calTax OpI‘aHH?;aHHfI COIIMAaJIbBHOI'O O6CJ'Iy)KI/IBaHI/I$I JJIs
pasMCIICHUA I/IH(I)OpMaHI/II/I O ToCyJapCTBCHHBIX U MYHUIUIIAIBHBIX YUPCKIACHUAX B CCTH «I/IHTepHCT»
WWw.bus.gov.ru;
® OIICHKA YJOBJIETBOPEHHOCTH IMONy4yareneld yciayr MOCPEeICTBOM OIpoca M IOCEIICHHs OpTraHW3alii
COLIMANILHOTO OOCTTY>KHBaHUS, B TOM YHUCIIE:
1. oOyueHHe HHTEPBBIOCPOB IS TPOBECHMS OIPOCa PECIIOH/ICHTOB;
2. pa3paboTKa aHKET, aJalTHPOBaHHBIX K (OpME CONUAIBLHOTO OOCTY)KMBaHUS, YKa3aHHOH B
Ilepeune opranuzanuii conuanbHOTO OOCTyXUBaHHsS Bomoromckoit odmactu Ui TpOBEICHUS
HE3aBHCUMOW OIIEHKHM Ka4eCcTBa YCIOBHN OKa3aHHS COLMANBHBIX YCIYT W Pa3HBIM KaTErOpHsM
ToJTy4JaTeliel COIMANBHBIX YCIYT (C Y4eTOM BO3pacTa, (fM3MYECKOTO COCTOSHHUS);
3. OmpoCHl PECIOHIESHTOB Ha 0a3e oOpraHu3aliy, B KOTOPOH OOCTYyXHBAaeTCs II0OIydaTeNb

CONUAJIbHBIX YCJIYT.

1.2 IIpeameT, 00beKTBI, reorpaus uccjae 0BaHus

[Ipeamer uccnenoBaHus: YCIYTH OPraHU3aIui COIMATIBHOTO 00CTYKUBAHHS HACEIICHUS.
OOBeKThl HCCIICIOBAHMSI: OPraHU3allui COIMAILHOTO 00CHyxuBaHus Haceiaenus (llpunoocenue 1. Cnucok
opearuzayuil 0Jis1 00C1e008aHUSL U OYEHKUL)
KonmuuectBo 00bekTOB: 27
T'eorpaduueckuii oxsar: Bosoroackas obmacts (Ilpunosicenue 2. Oxeam pecnoHOenmos no 20pooam).
Aynutopus BCCIeI0BaHUS:
Hacenenne Bosoroacko#t o0miactd, MOJydaromiee YCAyrd COLMAIbHOIO OOCIYKHBaHUS B 0OCIEIyeMbIX
OpraHM3aIusx, a UMECHHO:
® TIpaxaaHe, SBIAIOIIAECA TOJIYYaTCASIMH COLMAJIbHBIX YCIyT B OpraHM3alMsIX COLHUAIBHOIO
oOcyxuBaHus Bojoroackoi 001acTH, UX 3aKOHHBIC MTPEICTABUTENH, & TAKXKE POIUTEIIHN, IETH TOXKHUIIBIX

J'HO}.'[Cﬁ, POACTBCHHUKH, 06H_IaIOH.[I/IeC$I C oJIydaTeJisiMd COUMAJIBHBIX YCIIYT.



1.3 MeTtoasl coopa naopmManuu.

Mertoapl uccnenoBaHus:

® aHaiW3 JOKYMEHTOB - HOPMATHUBHBIX IPABOBBIX aKTOB, PETYIHPYIOIMINX NEATEIHHOCTh OpPTraHU3aAIUi
COIMAJIFHOTO 0OCITyKHBaHUSI BOIOroackoi 00macTy, aHalIu3 OTKPBITOCTH U AOCTYITHOCTH HH(pOpManuu
00 opranm3anuu B cetn VHTEpHET;

® aHKETHBIM OIpPOC - OMPOC TPAXKAAH, SBISIOMIMXCS MOTYYaTEIIMH COIMABHBIX YCIYT, aHKEeTHPOBaHUE -
MeTon cOopa W (ukcanmmu WHPOpPMAIMH, KOTOpas MpEeAnojaraeT HaJHdue periiaMeHTHPOBAHHBIX
npukazoM Muntpyna Poccum ot 23 mas 2018 Ne 317H mokaszarenel, XapaKTepH3YIONIUX OOIIHe
KPUTEPUH OIICHKH KadecTBa OKa3aHMs yCIyT OPTaHU3alHMSIMHA COITHAIIEHOTO OOCITY)KMBAHUS M CITYKaIlIX

B I[aJ'IBHefIIHeM Gazoii AJI IOCTPOCHUA PIHTeI’paJ'IBHOfI OLICHKU U peﬁTI/IHFa TaKHuX OpFaHH3aHHI>'I.

1.4 Bi6opka, counajibHO-IeMorpauyecKkue XapakTepuCTHKHA

Bri0opka 1iesieHanpapieHHas, KBoTHas. B onpoce npunsiin ydactue 1069 denosek.

Bxoanbie GUABTPHI 11 PECTIOHACHTOB!

1. [MpoxuBaHue Ha 00CIIEAYEMBIX TEPPUTOPHUIX

2 Bo3spact

3. CouunanpsHbIi cTaTyc (MIEHCUOHED, MHBAIU], ONIEKYH U TIp.)
4 OmnsIT oOpateHus B 00cIenyeMple YIpeKIeHUs



Juarpamma 1. KosimyecTBO ONpOIIEHHBIX pecioHeHTOB B pa3ouBke no bY CO BO (Ilpuioxenne 2 )
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Juarpamma 2. I'eorpadus HaceJieHHBIX MyHKTOB BoJsoroackoi 00/1acTu, y4acTBYIOIIMX B onpoce.
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Juarpamma 3. I'eHAepHBIil COCTAB PeCIOHAECHTOB, BOIIEAIINX B BLIOOPKY.
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26,1%

2. MeaHoKui
T359%

Onpouieno pecnonoenmos, uenoeex

JAuarpamma 4. Bo3pacTHO# cocTaB BHIOOPKH PecTOHAEHTOB, Y4ACTBYIOIIUX B HCCJIeJOBAHUM

DI'IFI OweHo pecnNoHOeHTOE, HeN0BEK
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Tadauua 1. Pacnpenenenue no okaspiBaeMbiM yeayram BY CO BO

Komnnuect
HanmenoBanue COIManbHBIX YCIyT BO
1. ConnannbHO-0BITOBBIE (TIPHOOPETEHNE MPOTYKTOB MUTAHMUS, OIJIaTa KOMM YCIIYT 32
CYET CPEJNICTB MOJyvarens, yOopKa u 1p) 656
2. CounanbHO-MeTUIMHCKUE (Me yTEeBKH, Jareps, KoHcyasTupoBanue no 30X u np) 537
3. CounanpHO-TICUXOJIOTHYECKUE (KOHCYIbTHPOBAHIE TICHX0JIOTaMu, TeNe(OHBI
JIOBEPUS U TIP) 362
4. ConmanbHO-Tiearornyeckre (00yueHre HaBbIKaM yXo0a 3a TSK OOJLHBIMH,
WHBAUAaMU, 10CYT (Pa3aHUKHU, SKCKYPCHH U TIp)) 382
5. CounansHO-TpyAOBbIE (MOBBIII KBaIH(], TOMOIIb B TPYAOYCTPOICTBE U TIP) 225
6. CounansHo-ipaBoBbie (0OPMIT TOKYMEHTOB, IEPEBBINYCK, 0P YCIYTU U ) 336
7. Yeayru B uessiX MOBBIIICHUS] KOMMYHHKATHBHOTO TIOTEHIIMAIIA TTOTyYaTenen
COIIMAJIBHBIX YCIIYT, UMEIOIINX OTPaHUYCHHS KU3HEAEATEIbHOCTH, B TOM YHCIIE JIeTeH-
WHBAIIMIOB 196
8. Cpounble conuagbHbIe (ropsuee MUTaHue, IPOKUBAHUE, BDEMEHHOE JKUIIBE, TICUXOJIOT
MOMOII[b TICHXOJIOTOB, CBSIILIECHHUKOB U TIP) 49
JNpyroe 257

Juarpamma S. PacnipeesieHre 0TBeTOB PeCIIOH/IEHTOB 10 oKka3biBaeMbIM yeayram BY CO BO
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st BapuanTa oTBeTOB “/Ipyroe” xapakrepHo oopMIIcHHE Pa3IMYHBIX JILIOT U MOCOOUIH, JINOO BCE UMEIOIIUECS

yeryru BY CO BO noctymHbIe 1)1 pECIIOHICHTA.



Jduarpamma 6. Xapakrtep norpedaenus yeayr BY CO BO pecnonnenramu

173016,

806 (83,8%)

@ Nonszoeanuek yonyramn BY COBD ona ceda
@ Cdopranans yonyra BY CO BO gna onekaamoro

Juarpamma 7. Hanuvue 0co00ro couaJbLHOr0 CTaTyca mojaydaresieil couaabHbIX yCJIyr

268 (20,6%)

@ 1.Menckonep @ 2. 0nexyd @ 3. WMueanvn @ Opyroe

Jns BapuanTa “J{pyroe” xapakTepHBI CIEIYIONINE TPYIIIBI B IOPSAKE pAaHKUPOBAHUS:
1. biin3kue poICTBEHHUKH, APY3bsi

2. Bemmyckauku bY CO BO
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1.5 MeToab! 00paGoTKH M aHAJM3A MOJYUeHHOH HH(pOpMATHHA

OCHOBHBIMHM METOAaMHU 00pabOTKH M aHAIN3a TOyYCHHON HHPOPMALIUH:

1) nmecKpuWITHBHBIM aHamM3 — 00pabOTKa AIMIMPUYECKUX HaHHBIX, UX CHCTEMaTH3allWs, HarJsaHOe
npezcTaBieHue B GpopMe TpauKOB-TUCTOTPAMM M YACTOTHBIX TaONHII, a TakkKe MX KOJMYECTBEHHOE OMUCAHUC
MOCPEACTBOM OCHOBHBIX CTATHCTUYECKHX MOKa3aTeNeH.

2) KpOoCCTaOYNALMOHHBIA aHa M3 - UCIOJIB3YETCS AJISl aHalIHM3a MEPeKpPEecTHOrO paclpeleNeHus! TPy
PECIIOHJIEHTOB 1O PA3JINYHBIM IEPEMEHHBIM.

3) anamu3 CBs3€H — COBOKYIIHOCTH METOAOB OOHAPYXKECHUS 3aBUCHUMOCTEH MEXAY CIIydyailHbIMH
NpU3HAKaMH WU (pakTopaMu (KpUTepUanbHBIN, HalIpUMep, M0 KPUTEPUIO XU-KBaApaT, KOPPEISHOHHbIN aHaIn3
U 1p.).

Peiitunr  dopmupyercst nyTéM  yNOpsAAOYMBAaHMS IPUCBOEHHBIX OPTaHU3aLMsAM  COLIMAIBHOTO
o0CITy>)KUBaHHS TOPSAKOBBIX HOMepoB. Kaknoll opraHuzalmy COLMANBHOTO OOCITY)KMBaHHs, y4acTBYIOIIEH B
MOHHUTOPHHIE, NPUCBAMBACTCA MOPSAKOBBIA HOMEpP IO MEpPE YMEHBLICHHUS 3HAYCHHS HHTErPaIbHON OLECHKH
KagecTBa pa0oTel. OpraHu3anyu COLMAJIBHOTO OOCIY>KMBaHMSA, IOJYYUBILEH HAMBBICIIYI0O WHTETPAIBHYIO
OIIEHKY KadecTBa padoThI, TprcBanBaeTcs 1-it Homep.

OrneHKa 3HAYMMOCTH pacCUUThIBaNach cormacHo [Ipukazy «O0 yTBepKIeHNHU TOKa3aTesel, XapaKTepU3YIOIIIX
o0Imye KpUTepHH OLCHKH KauyecTBa YCJIOBUIl OKa3aHWS YCIyr OpraHHU3alUsIMH COLHUAIBHOIO OOCITY)KUBAaHHA H
(denepanbHBIMH YUPEKACHUAMH MEIUKO-COUUANBHON 3KcnepTusbly (Ilpunoocenue 3. Iloxazamenu Onis oyeHKu,

Tpunoosicenue 4. Oyenxa snauumocmu Kpumepues u napamempos, Ipunosicenue 5. [lIxkanuposanue oyenox).
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I'naBa 2. Pe3yibTaThl HCCJIEI0OBAHMSA.
2.1 Pe3yabTaThl NPpOBedeHHUS HE3ABHCHMON OLleHKHM OPraHu3anuil COAIBHOT0 00CTyKHBAHHUS.
Hacrosmee nccnenopanre ObUI0 MPOBEIEHO CPEaH 27 OpraHU3aIHid COIMATBHOTO O0CITYKUBaHUS
Bonoroackoit obnactu A1 pa3IMYHBIX KaTETOPHA MOJTb30BaTeNe COIMMAIBHBIX YCITyT.
AHanm3upys NepBBIi KPUTEPHI - OTKPHITOCTH U TOCTYITHOCTH HH(OpMALK 00 OpraHU3aIiN/yIpeKICHHN,
BBISIBJICHO, YTO OOJIBIIMHCTBO ONPOIIEHHBIX (43,7%) momy4datoT nadopmanuro o nesrensaoctd bY CO BO Ha

WH(POPMAIMOHHBIX CTEH/AX B MOMEIICHUSIX OPraHU3aUuN/yIPEIKICHHUS.

JAuarpamma 8. UcTounnku nosxydyenns nagopmammu o geareasnoctu bY CO BO

® 1. Ha vHbOopMaUMOHHEX CTEHOEX B NOMELL2HHMAX 0PraHUIaLMKY pesgaes A
@ 2 Ha oduumansHomM CaiTe OpraHWa aumeyY peseHa B MHBOpM a0 DHHO-TENSK0 MIMYHHIKELUHOHHOR ceT s MHTepHaT:
99 3atpygHaroce oTeerrTe @ Opyroe

Memnee nonyspHbIil crioco0 morydeHus HHPOpMaIK - OQHULIMAIBHBINA CallT opranu3anun/yupexaeHus (23,5%).
Kaxaplii nsTeiil pecnoHAeHT HileT HH(opMalnio 00 OpraHu3aliy Ha caiTe.
s Bapuanra “/pyroe” (30,3%) B nopsiike paHXUPOBaHUS XapaKTEPHBI CIIEAYIOIINE TPYIIBI OTBETOB:

1. Ot counansHOro pabOTHUKA (CBBILIE OJIOBUHBI OTBETOB)

2. CMHU

3. OT 3HaKOMBIX/POJICTBEHHHUKOB

12



Juarpamma 9. IlonyasipHble pa3aesibl/I0KyMeHTHI 0 AeATeabHocTH BY CO BO

200
GO0
400
200
o
1. Nepeders 2. Tapudibl 3. NepedeHs 4. KoHTakTHaA 5. Orseieel 06 6. [MpoEogumble
yoyr AOKYMEHTOE Ha MHhOpMaLMA yoyrax MEpONpHATHA
NpefocTagneH e
yenyr

B CTEHO [l CAAT

[o pe3ynbraTaM onpoca Ha HHPOPMALTMOHHBIX CTeHAax U Ha caiitax BY CO BO 6Gonbimmii nHTEpEC

BBI3BIBACT I/IHq)OpMaIII/ISI 0 NEPCYHC YCIYT OpraHuvs3any, KOHTaKTHaA I/IH(bOpMaIII/HI, MIPOBOJAUMBIC MEPOIIPUATHUA.

Juarpamma 10. ITapameTtp - “YnoBjieTBopeHHocTs” uHopmauueii, pasmemennoii o bY CO BO

200

a00

400

200

1. Hanu4me nndoprmagmm 2. OTHpEITOETE MHBORMaL MK 3. DocTynHoCTE MHEOprMaumu

B CTEHO [ CAWT
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2.1.1 Iloka3zaTeu, XapaKTepH3y0IHe OTKPBITOCTh U AOCTYITHOCTH HH(pOpMALIUH 00
OpraHu3auH/y4pe:KIeHHH

Juarpamma 11. IHapametp 1. OTKPBITOCTH M JOCTYIHOCTH HH(OPMANMH 00 OPraHU3ALNH COUATBHOI
cepsl, 3HaUnMOCTB/Y.€.

20
20 20
20
19 19 19
19
19
19
19
I 18
18 I

2 3 4 5 a6 7 1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

Pe3ynbraThl IpOBEAEHHOrO OIpoOca MOKA3ald, YTO OOJBUIMHCTBO (66,7%) ydpexaeHHH DaHHOTO THUIA
MOJTYYMIH MaKCUMaJIbHYIO OlleHKY. HanMeHnbiyto ouenky nonyuniu ueHTpsl: BY CO BO «KoMruiekcHblii HeHTp
COLIMANILHOTO O00CTyXHBaHUs HaceleHus Boskeronckoro paiiona» , BY CO BO «KoMriulekcHBIH TIEHTp
COIMAJILHOTO 00CITy)KMBaHUs HaceideHus Bosorojackoro paiiona», BY CO BO «Bonoroackuii neHTp moMoInu
JISTSIM, OCTaBIIUMCS Oe3 nomnedeHus poauteneii, «CollefictBue» - 3HaunMocTh 18 u3 20 Bo3moxHbx. BY CO BO
«KoMIieKcHBIH IEHTp COIMaNbHOro 00CTyKHBaHUs HaceleHus: Boioroackoro paioHay Moydyuiii HU3KYIO, TaK
Kak ObUIO HE OYEHb BBICOKO OIIGHEHO COOTBETCTBHE MH(OPMALIMU O NEATEIHLHOCTH OpraHW3aIMH/yUpeKICHUS,
pa3MeleHHON Ha 00Ie0CTyTHBIX HH(POPMALMOHHBIX pecypcax, MepeyHio HHpopManuy 1 TpeOOBaHUAM K HEH,
HMeNuCch HekoTopble HemoueThl (3HauumocTh 28 u3 30). BY CO BO «KommiekcHblii LIEHTP COLMaIbHOTO
oOciry>kuBaHMs HaceneHus: Boxeroackoro pailoHa» MOydusin HU3KYIO OLIEHKY 1O APYTrOMY KPUTEPHUIO - HAJTMIHE
1 QYHKIMOHMPOBAaHHE HA OQUIMAIBHOM CaliTe OpraHU3alXu/yUpeKAeHUs TUCTaHIIMOHHBIX CIIOCO00B 0OpaTHOM
CBSI3W M B3aUMOAEUCTBHS C moisrydareiasiMu ycuyr (3HaunMocTh 24 u3 30). BY CO BO «Bonoroackuii nentp
MIOMOILIM JIeTSIM, OCTaBIIMMcs Oe3 momedeHus: poxuteneit, «ColleificTBue», peCioHIEHTHI, B LEJIOM, HE OUYCHb
BBICOKO OLIEHWJIU CTENEHb YJOBJIETBOPEHHOCTH OTKPBITOCTHIO U IOCTYITHOCTHIO HH(OpMAIMK 00 OpraHu3aliy Ha

CTeHJax U B MHTepHeTe (3HaYMMOocCTh 31 u3 40).

14



JAuarpamma 11-2. ITapametp 1. OTKPBITOCTb M JOCTYITHOCTh HHGOPMAIINH 00 OPTaHN3ANMH CONMAJLHOM
cepsl, 3HAYHUMOCTB/Y. €.

CooTBercTBHE HH(POPMALNH 0 IeSITeJIbHOCTH OPraHU3alMI/yuUpeskIeHns, pa3MellleHHOI Ha
001e0CTYNHBIX HH(OPMAIIMOHHBIX pecypcax, epevyHio HH(PpOpMAIUH U TPeOOBAHUSIM K Hel,
YCTAHOBJIEHHbIM HOPMATHBHLIMHU NIPABOBLIMM aKTaMH, IapaMeTpbl (TPeOGoBaHus), SHAUMMOCTD/Y.e.

]

]

320 20 30 20 30 20 20 20 30 20 320 20 30 20 20 30 30 20 30 30 320
3
3
2

||||2'2'|||||||||||||||2'2=2'2'||
28 IIII

2
2
1 11 12 12 14 15 16 17 18 19 20 21 22 23 24 2% 26 27

iv]

iv]

o

Juarpamma 11-3. Hannume u (pyHKIMOHNPOBaHMe HA 0(PUINATBHOM caiiTe OpraHU3alUu/yupesKIeHust
JUCTAHUHUOHHBIX CIIOCO00B 00PATHOI CBSA3M M B3aMMOeiicTBHUS C NOIY4YaTeAIMHU YCIYT, 3HAYUMOCTB/Y.e.

L]

30 30 20 300 30 30 20 20 30 30 30 30 30 30 20 30 30 30 30 20 30 30 30 30 20
3
2

2
m 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

o

i
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JAuarpamma 11-4. Y10B1eTBOPEHHOCTH MOJIy4YaTeseld YCIyT OTKPHITOCTHIO, TOJTHOTON 1 JOCTYITHOCTHIO
HH(OPMALMH O AesITeTbHOCTH OPraHM3aluK/ YUpexKIeHusl, pa3MelleHHOi Ha HH()POPMANMOHHBIX CTEHAAX,
Ha 0(pUIMAJIbLHOM caliTe B MH(POPMaLlMOHHO-Te1eKOMMYHHKALIMOHHOM ceTH « AHTepHeT», 3HAUMMOCTB/y.e.

40

1 38 3 e 38 38
28
37
26
3
3 I 31
an

101112 13 14 15 16 17 13 19 20 21 22 23 24 25 26 27

i

-2

2.1.2 Tloka3aTenn, XapakTepu3youue KOM(POPTHOCTH YCJI0BMI IPeJoCTABIEHHs YCJIYT, B TOM YHCIIe
BpeMs 0KHIAHUSI MPEI0CTABJIEHUS YCIYT

AHanu3 pe3ylbTaToB ONpOCa MOJIb30BaTEIeH YCIYT TTO3BOJIWI BBISIBUTH, YTO MTOKA3ATENH, XapaKTEPU3YIOIIHIE
KOM(bOpTHOCTI) yc.]'IOBI/Iﬁ npe€aoCTaBJICHUA YCJIYT, B TOM YHCJIC BpEMA OXKUAaHHUA NPEA0CTaBICHUA YCIIYT,
HaxXoOATCA B paCCMAaTpUBACMBIX COUUAJIBHBIX YUPCIKIACHUAX Ha JOCTATOYHO BLICOKOM YPOBHE. AGCOJ'IIOTHLIMI/I
munepamu (dunarpamma 16) peiituHra no 1aHHOMY IOKa3aTeNo SBISIIOTCA cpasy 15 yupexxaenuit (3Haunmocts 20
u3 20).
OpHako, eCTb HECKOJIBKO OpraHU3aLMi, B KOTOPBIX JaHHBIN MOKa3aTelb HE JOCTATOYHO BBICOK:
e bV CO BO «KommiekcHbII LEHTP COLMANbHOTO 00CITyKHUBaHUS HacesleH!s: BoiTeropckoro paiioHay
(3HauumocTs 14 u3 20);

e bV CO BO «I'pszoBeuxuii conuanbHO-peaOMIMTaMOHHBINA LICHTP AJIs1 HECOBEPILIEHHONETHUX «Jlama»
(3HauumocTsb 14 u3 20)..

AHanu3upyst Bce COCTaBIISIONINE 3HAYMMOCTH 3Toro kputepus (Auarpamma 12-2), MOXHO caenaThb
CJICAYIOIINE BBIBOJBI:

1 Hammure KoMpOPTHBIX YCIOBUIT IS TPEAOCTABICHNS YCIYT B 3THX OPTaHU3AIMAX ObLI OIICHEH
HEJI0OCTATOYHO BHICOKO (3HAYUMOCTH 24 3 30);

(1 PecrioHJeHTHI HE COBCEM YIOBJIETBOPEHBI BpeMEHEM OKUIaHusl okazanus yciyr B bY CO BO
«KOMITJICKCHBIN IIEHTP COLMAIbHOTO 00CIyKMBaHMsI HACEJIeHUs BoITeropckoro paioHa» (3Ha4uuMoCTh 35

u3 40).
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Juarpamma 12. ITapametp 2. Kom¢popTHOCTH yCJI0BHI NPeI0CTABJIEHUS YCJIYT, B TOM YHCJIe BpeMs
0’KMJIAHMA NPeJ0CTABJIeHHUS yCJIYr, 3HAYUMOCTB/Y.e.

20 20 20 20 20 20 20 20 20 20 20
20 —20 2019 20

19 19

18 18
18
1

14

1
12

A

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

(=]

i

duarpamma 12-2. Ilapametp 2. KoMm¢opTHOCTH YC/10BHIi MPEAOCTABIEHHS YCJIYT, B TOM YHCJI€ BpeMs
OKUAAHMA NMPEAOCTABJIEHUS YCJIYT, 3HAYUMOCTh/Y.e.
O0ecneyenne B OpraHu3aluu/yupe:kieHuu KOM(OPTHBIX YCI0BUIA A5 MPeA0CTABIEHHs YCJIYT, HATHYUe

YCJI0BHIA, 3Ha'mM0cT1>/y.e.
30 30 30 30 30 30 30 30 30 20 20 30 30 30 20 30 30

m 11 12 13 14 159 16 17 18 19 20 21 22 23 24 2% 26 27
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Juarpamma 12-3. Bpemsi 0:xu1aHusI PeI0CTABIEHUS YCIYTH (CBOEBPEMEHHOCTH MPeI0CTABIEHUS YCIYTH
B COOTBETCTBHH € 3aIIUCHI0 HA TPpHeM/ KOHCYJIbTANMIO, TPagUKOM NPUX0Aa CONATBHOIO padOTHHKA HA
JI0OM U 1p.)., 3HAYHUMOCTB/Y.e.

40

39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39 39
39
as
7
36
35 35
34
209 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

Juarpamma 12-4. Y10BJIeTBOPEHHOCTh KOM(OPTHOCTBIO YCJIOBHUH NPe10CTaABIEHHUS YCIYT, 3HAYUMOCTb,

y.e.
a0 30 30 30 30 30 30 30 30 a0 20 30 20
an
29
24
N 28 2a
26
26
24
23
22 II
g R Ak s A o 10111213 14 15 16 17 18 19 20 21 22 23 24 25 26 27
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2.1.3 Iloka3zaTesu, XapaKTepH3y0IHe J0CTYITHOCTD YCJIYT JUIs HHBAJIM/I0B

[To maHHOMY MOKa3aTeNo TUANPYIONINE TIO3UIINH 3aHSITN CIEAYIONINE YIPEKICHHS:
e bY CO BO «KomrmekcHBIN EHTP COMMANBHOTO 00CTyKuBaHUs HaceneHus Karyiickoro paiioHay;
e bY CO BO «KoMImeKkcHBIN IEHTP COMUANBHOTO 00CTYKUBAHUS HACEICHHUS XapOBCKOTO paiioHay;
e bY CO BO «KoMIeKkcHBIN EHTP COIUAIBHOTO 00CTyXuBaHus HaceneHus LllekcHuHCKOTo paiioHay;
e AY CO BO «Bomnoroackuii mcHxoHEBPOJIOTHIECKUN HHTEpHAT Noly;
e AY CO BO «MoCEHKOBCKHIA TICHXOHEBPOJIOTUICCKUI HHTEPHATY;
e bY CO BO «ConnansHO-peadMINTAIIMOHHBIA IIEHTP I HECOBEPIICHHOICTHUX «DEHUKCY;
e LBY CO BO «Bosoroackuii IMEeHTp TIOMOIIM JETSIM, OCTAaBIIUMCS O€3 IMONEUeHUs pOJUTEIICH,
«Co/leiicTBue».
DT yupexaeHus Habpalid MaKCUMAaITbHBIH 0ail1 (3HAYMMOCTH 15 U3 15 BO3MOKHBIX).
VYeTynaroT no 3ToMy napaMmeTpy CIEAYIOIUe OpraHu3alim:
e bKY CO BO «BenukoyCTIOICKUI IIEHTP IMOMOIIM JIETSAM, OCTaBIIMMCS 0€3 TONEUYCHUS POIUTEIICHY
(3HauumocTs 11 u3 15);
e bY CO BO «Bonoroackuii eHTp MOMOIIM JETSAM, OCTaBIIUMCA Oe3 ToreueHus pomuteneit, Ne 1»
(3HauumocTs 12 u3 15);
e LY CO BO «I'psi3zoBenikuii COlMaIbHO-peaOMIIMTAIIMOHHBIA ICHTP JUIsl HECOBEPIICHHOJNETHUX «Jlamay
(3HaguMocTh 12 u3 15);
e bY CO BO «KamHMKOBCKWIA IEHTP MOMOIIX AETSM, OCTaBIIMMCS O€3 TOoNedeHus pomurtemneit, Ne 2y
(3HaguMocTh 12 u3 15).
Crnemyer OTMETHTH, YTO PECIIOHACHTHI BHICOKO OIIEHWJIHM YIOBJIETBOPEHHOCTH O00OPYIOBaHHWEM TEPPUTOPHH,
MIPHUJIETAIONIEH K OpraHU3aIlui/ yIPEKACHHIO, U €€ TIOMEIIEHUSIMH C YIeTOM JTOCTYITHOCTH IS HHBaIHIOB. [loutn
BCE OpraHM3aluM IMOJNyYMJIM MakcUMallbHyto oueHky (duarpamma 13-2), kpome BY CO BO «KommnekcHsblii

IIEHTP COIMAILHOTO 00CTy)KUBaHUs HaceseHust Bosoroackoro paiiona» (3Haunmocth 24 u3 30).
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15

15

Juarpamma 13. ITapameTp 3. JlocTymHOCTB yCJIyT AJ151 HHBATHAOB, 3HAYMMOCTb, y.e.
159 15
1414

15
14
14 14 14
14 » 14
14
13 13
13

13 13

13 13
12
12

1 || ‘\
1

12 3 4 5 6 T 8

10 11 12 13 14 15 16 17 18 149 ED 21 22 23 24 25 26 27

1]

—_

Juarpamma 13-2. Ilapametp 3. JlocTynHOCTb YCJIyT 1JIsl HHBAJIMI0B, 3HAYUMOCTb, y.e. O0opynoBaHue
TeppUTOPMM, PUJIeraoLleiil K Opranu3anuu/yupesKieHunIo, 1 ee MoMelleHHil ¢ y4eToM I0CTYIIHOCTH JJIs

HHBAJIUA0B, SHAYHUMOCTD, Y.€.
30 30 30 20 20 30 30 20 30 30 230 30 30 230 30 30 30 30 30 30 20 20 20 20 20 20

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 28 27
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Juarpamma 13-3. Hannume B opranusanun/y4peskieHHH yCJI0BHs JOCTYITHOCTH, O3B OJISIIOIIHE

MHBAJIMJAAaM NOJIYy4YaTh YCJIYIrH HApaBHE CO BCEMM, 3Haan0cn>, y.e.
40 40 40 40 40 40 40 40 40 40 410

40
35
32 32 32 32 32 32 32 32
30
28 24
20
1 2 3 4 5 6 7 8

1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

Juarpamma 13-4. Y10BJI€TBOPEHHOCTD IOCTYIHOCTBIO YCIYT /ISl HHBAJIW/I0B, 3HAYMMOCTD, Y.€.
30 .. 30 30 30 20
. 29
30 L L

&7 a7

26 75

25 25 25
24

23

20

13

10

T2 3 4 5 6 7 8 9 10111213 14 15 16 17 18 19 20 21 22 23 24 25 26 27
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2.1.4 Tloka3aTesu, XapaKTepu3ylouue J00poxKeIaTeIbHOCTh, BEXKIUBOCTh PA00OTHHKOB
OpTraHN3aAIMH/y4peRIeHUs

[o pesynbTaTam mccie0BaHUs, TUIUPYIONIUE TO3UIMN CPEIN OpraHU3aluil COUAIBLHOTO O0CTYKHUBaHUS
o JanHomMy nokasartento 3ansui bY CO BO «CouunanbHo-peaOUaUTAMOHHBIN HEHTP U1 HECOBEPILIEHHOIETHUX
«Denukc» u BY CO BO «Bonorojackuii 1eHTp MOMOIIM JETSIM, OCTABIIUMCS O€3 IOINCYCHUS POAMTEICH,
«Co/letictBue» (3HaunMocTb 15 u3 15). He crons Beicokue onenku nonyunin bBY CO BO «KoMrutekcHbIN HEHTp
COLMANILHOTO O0CTy)XKMBaHUs HaceleHuss Bomoroackoro paitona» (3Hauumocts 12 u3 15) mw BY CO BO
«KagHUKOBCKUH IIEHTP TOMOIIM JETSM, OCTAaBIIMMCS Oe3 momnedeHus poauteneii, Ne 2y (3Haunmocthb 8 u3 15).

3HAYMMOCTH TI0 JAHHOMY TTOKA3aTeIto I OCTATBHBIX OpraHu3amuii coctaBmia 14 u3 15.

Juarpamma 14. IlapameTp 4. [00poxenaTeIbHOCTD, BeKJIUBOCTh PA0OTHUKOB OPraHU3aluM/yupesKIeHHsI
/ 17151 mostycTalMoOHAPHOI (popMbI (CHeaIu3HPOBaHHbIE YUpesKIeHHUs 10 padoTe ¢ ceMbeil M 1eTbMH),
CTALMOHAPHOI (hopMBbI (ICHXOHEBPOJIOrHYeCKHE HHTEPHATHI), 3HAYMMOCTB/Y.e.

14 14

158
14 14 1
14 14 "
14

1

1

1
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14 14 14 1915
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]
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Juarpamma 14-2. Jlo0po:kenaTeIbHOCTD, BEKIMBOCTH PA0OTHUKOB Opranusauuu/yupesxaenus / s
MOJIYyCTALIMOHAPHOMH (OPMBI (CHIEUAJIN3MPOBAHHbIE YUpeKIeHHUs M0 padoTe ¢ ceMbel U 1eTbMH),
cTauMoOHAPHOH (opMbI (ICHXOHEBPOJIOTHYECKHE MHTEPHATHI), 3HAYUMOCTB/Y.€.

Y10B/I€TBOPEHHOCTH 100POKEJIATEIBHOCTBIO, BEKJIUBOCTHI0O PA00THMKOB OPraHNu3alMN/ydpe:KIeHns,
00ecneynBANINX MEPBUYHBIA KOHTAKT U HH(OPMHUPOBaHUE MOJTy4YaTe sl yCayru (paboTHUKHU
perucTparypsl, CHpaBOYHOM, IPMEMHOI0 OT/AeJIeHUS W NMPoYue) NPH HeNoCPeACTBEHHOM 00palleHU B

40

39 39

oprann3anuio (4.4.1 Y10BJIeTBOPEHHOCTH 00ecTIeYNBAIOIINX INTAHUE), SHAYUMOCTD, y.e.
39
3@ 30
38 38

40
3a 38 3a

38 38

33 3a 33 38 3a 38
a7 37
37
36 36
36
36
35
34
3z

az
30
23
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011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 34
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JAuarpamma 14-3. Y10B/1eTBOPEHHOCTH 100pP0KeNaTeJIbHOCTBIO, BeKIHBOCTHIO
Pa00THNKOB OPraHU3aAlNN/yUpeskAeHusl, 00ecednBAIIINX HEeNOCPeICTBeHHOEe OKa3aHue yCJIYId
(conuanbHble pAGOTHUKH, PA00THUKH, OCYIIECTBJISIIOIIME IKCIIEPTHO-PeadUIMTAMOHHYI0 THATHOCTHKY 1

NMpoyue) Npu o0palieHu B Oprann3anuio/yupexnerue (4.4.2 Y10B/j1eTBOPEHHOCTH 00eceYrBAIOIINX
J0CYT), 3HAYUMOCTb, y.€.

40
39 39 39 30 39 33 39 39 390 39 39 39 30 39 39 30 39 39 30 30 39 39 39 39

|| || || || || || || || || || || || || || || || || || || || || || || || B

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27

Juarpamma 14-4. Y10B/IeTBOPEHHOCTH 100P0:Ke/1aTeIbHOCTHIO, BEK/INBOCTHI0 PA0OTHHKOB
opraHu3zanun/y4ypexKaeHusi NPy UCNOJIb30BAHNYN TUCTAHIMOHHBIX (popM B3aumoseiicTBus (1o Tejedony,
0 JJIEKTPOHHOI NM0YTe, C MOMOIIbIO YJIEKTPOHHBIX CEPBUCOB (M0Ja4 U JIEKTPOHHOI0 00paleHus/5Ka100/
NpeAJI0KeH!, 3alIMCH Ha NPUeM/TI0JIyYeHHe YCJIYTH, N0J1y4YeHHe KOHCYJIbTAlMHU 110 0Ka3bIBaeMbIM
yejayram u np.)) (4.4.3 Y10BI1eTBOPEHHOCTH 00eCeYUBAKIIMUX COUAIBHYIO PeaduIuTaLHIo),
BOCIIMTAHME, PAa3BUTHE, 3HAYUMOCTb, y.e.

20 an
12 19 19 12 19
1 I
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2.1. 5 Tloka3arenu, XapaKkTepHU3yIOLlHe YI0BJIETBOPEHHOCTh YCIOBUAMHU OKAa3aHUS yCJIYT.

Camyro

BBICOKYIO OlleHKY (3HaunMocTh 30 u3 30) mo garHomy mapametpy noiayuwinu bBY CO BO «I 'psizoBerkuit

CONMAaJIHbHO-PeadITNTAIIMOHHBIN TIeHTp A HecoBepmieHHoiIeTHUX «Jlaga» u BY CO BO «Bomoroackwii 1ieHTp

MTOMOIIA JIETSIM, OCTaBIIUMCs Oe3 norneveHust poaureneit, «CoJlelicTBuey.

Hwxe omenka mo aromy mapametpy 27 u3 30, 10 MHEHHIO PECTIOH/ICHTOB Y CIEAYIONINX OPTaHU3aIlnil:

BY CO BO «KommuiekcHBIH IIEHTP COIMAIBHOTO 00CITyKUBAHHS HaCcEIeHUsT baOyNIKHHCKOTO paiioHay;
BY CO BO «KommuieKkcHBIH IIEHTP COIMATIBHOT0 00CITy)KUBAHUS HACEIEeHUs] BOoroickoro paiioHay;
BY CO BO «KommuiekcHBIH IIEHTP COIMAIBHOTO 00CTyKUBaHus HaceneHus [llekcHUHCKOTo paiioHay;

BY CO BO «ConumanbHO-peaOMINTAI[MOHHBIN IICHTP JIIsl HECOBEPUICHHOIETHUX «DEeHUKCY,;

CpeZ[He'06J'IaCTHOﬁ MoKasaTejib YAOBJICTBOPCHHOCTU KA4YE€CTBOM OKa3aHHsA COLUAJIBHBIX YCIYI Cpeau

JIAaHHBIX Opranu3anuil paBeH 28,6. MakcumanbHBIA MMOKazaTenb Mo 3ToMmy mapamerpy 30. CnemoBatenbHO,

HECMOTpPA Ha TO, YTO B INPCAbIAYHINX BOMPOCAX MO HEKOTOPHLIM MapaMeTpaM PECIIOHACHTHI BbICKA3bIBAJIN Ty WUJIHU

HNHYIO CTCIICHb HCYAOBJIICTBOPCHHOCTH, B IICJIOM, OIIpalllMBa€MbIC BBICOKO OILCHHBAIOT Ka4dCCTBO OKa3aHHA

COMAJIBHBIX YCJIYT B O6C.]'Ie)IOBaHHI)IX OpraHuv3anusiax.

Juarpamma 15. [lapameTp 5. Y10BJI€TBOPEHHOCTDH YCJIOBUAMM OKA3aHUS YCIYT , 3HAYUMOCTD, y.€.
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Juarpamma 15-2. Ilapametp 5. Y10B/1eTBOPEHHOCTH YCJIOBUSIMU OKA3aHHUS YCJIYI, 3HAYUMOCTD, y.€.
T'oToBHOCTH MoJTy4YaTesell yCJIyr peKOMEHI0BATh OPraHu3aIuio/ yUYpekaeHne POACTBEHHUKAM H
3HAKOMBIM (MOTJIN ObI ee PEKOMEH/10BaTh, ecJIU 0bl ObLJ1a BO3MOKHOCTH BbIOOpa opraHusanuu/
yupesxieHust), 3HAYUMOCTh, y.e.

30 2029 20 2020
249 2 24
78
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Juarpamma 15-3. Y10B/1€TBOPEHHOCTh OPraHU3aNMOHHBIMH YCJIOBHAMHU OKA3aHUS YCJIYT - rpauKkoM
padoThl opranu3zanuu/ yupe:xneHus (moapasaeaeHus, OTIeJbHbIX CIENUAINCTOB, rPadgpuKoM Npuxoaa

COLMAJIBHOIO PA0OTHHUKA HA JIOM U JP.), 3HAYUMOCTb, Y.€.
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JAuarpamma 15-4. Y10B1€TBOPEHHOCTH B L{€JIOM YCJIOBHSAAMH OKa3aHUS YCJIYTI B OpraHU3aliu/yapeKIeHnH,
3HAYUMOCTD, y.e.
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Takum o0Opa3oM, ObLIM paccUMTaHa UTOTOBBIC OIEHKH KayeCTBa YCJIOBUN OKa3aHUS YCIYr OpPTaHU3alUsMU B
cdepe conmanbHOro 00CTy)XKHBaHUs HaceneHus ([uarpamma 16).
Jlunupyrolye Mo3uIuy 31€Ch 3aHUMAIOT:
o AY CO BO «MoceiKoBCKHi1 ICHXOHEBPOIOTHUECKUI HHTEPHAT» (olieHKa 98,3);
e AY CO BO «Bonoroackuii icuxoHeBpoJioruueckuii uHTepHar Nel» (omenka 97,6);
e BY CO BO «Bonorojckuii MEHTpP TIOMOIIM JETSIM, OCTABIIUMCS 0€3 IONEUEHHUS POJUTEIICH,
«Co/leiicTBue» (omenka 97,3).
CrnemxyeT OTMETHTh, YTO OOJBIIMHCTBO OpPTaHW3AIMKA-THIEPOB OTHOCATCA K YUpPEeKICHHsSM 10 paboTe ¢
MTO’KHUIIBIMU ¥ HHBAJIHIAMHU.
bonee HU3KMIT TOKAa3aTeNb y CIEYIOMNX YIPEKICHHN:
e bY CO BO «KagHWKOBCKHMI IEHTP MOMOIIU AETSM, OCTAaBIIMMCS Oe3 rmomedeHus poaurteinei, Ne 2»
(omenka 89,3);
e bEY CO BO «KoMIuteKCHBIH LEHTP COLMAJIbHOTO OOCIYyXKMBaHHUsSI HaceneHus: Bojoroackoro paioHay
(omenka 88,1)

CpenHe-001acTHOM moka3aresb oleHky - 94,8.
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00cJIy’KNBAHUSI HACEJICHHUS], 3HAYHMOCTB/Y.e.

‘l‘ 04194,2

2.2 PeiiTHHI opraHu3auuii COMAJLHOI0 00CIy:KUBAHUS.

100,0

Juarpamma 16. Onenka kadecTBa yCJI0BHMI OKa3aHMA YCJIYT OPraHN3aANMsAMH B cepe CONMAIBLHOIO
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[lo pesynbraram wucciemoBanus ObIT COCTaBIIEH PEUTHHI OpraHU3alMii COIMANIBHOTO OOCTYXKHBaHUS B
Bosoroackoit odnactu. PesynbTathl npeacTaBieHsl B Tadnuie u guarpamme (Taonuna 2, Jluarpamma 17).
Tpoiika JIUACPOB BBHITIISAIUT CIICIYOIIUM 00pa3oM:

1. AY CO BO «MoceiKOBCKHH ICUXOHEBPOIOTUIECKUN HHTEPHATY;

2. AY CO BO «Bonorojckuii ncuxoHeBpoiIornieckuii uaTepHat Nely;

3. BY CO BO «Bomorojackuii IEHTp MOMOINUA JETSM, OCTaBIIMMCS O3 TIONEYCHUsS POIUTENICH,

«Co/leiicTBuey;
Ilocneqnuie MecTa B peTHHTE y CIEAYIONINX OPraHU3aluil:
26. BY CO BO «KagHUKOBCKHIA IIEHTP TTOMOIIU JETSAM, OCTaBIIUMCS O€3 mornedeHus poauteneit, No 2;

27. BY CO BO «KoMmieKcHbIi HEHTp COUUaILHOTO 00CTyKMBaHUs HaceaeHHs: Bomoroackoro paifoHay.
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JAuarpamma 17. PeliTHHI oprann3anuii CONMaJbLHOr0 00CTyKHBAHUS
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Tabauna 2. PeiTHHT opranu3anuii CONMaJIbHOI0 00C/1y:KMBAHUSA
Ne n/n BY CO BO Pe;T:'”r’ PAHI
1. BY CO BO «KoMnneKCHbIM LLEeHTP couManbHOro ob6cnyxmnBaHuns HacesneHms
1 . L 95,8 10
BawkuHckoro parioHa» /// BawkuHckMiA paioH, c. JiunuH Bop, yn. CMupHoBa, 4.6a
5 2. BY CO BO «KoMnneKkcHbI LeHTp coumnanbHoro obcnyxmBaHms HaceneHms babaesckoro 948 16
parnioHa» /// r. babaeBo, yn. NHTepHauMoHanbHas, a.42 '
3 3. BY CO BO «KoMnneKCcHbIN LeHTp counanbHOro 06cnyxxmBaHmus HaceneHums 951 12
BabywknHckoro panoHa» /// c. uMm. babywkuHa, yn. Ctpoutenen, 4. 2A '
a 4. BY CO BO «KoMnneKkcHbI LeHTp coumanbHOro ob6cnyxmBaHnsa HaceneHms 934 23
Boxxeroackoro pavioHa» /// n. Boxera, OkTtabpbckuit nep. 4.17 '
5 5. BY CO BO «KOMNNeKCHbIN LeHTp counanbHOro o6cnyXmBaHms HaceneHums 25 25
BbiTeropckoro pavioHa». /// r. Beiterpa, yn. JlyHa4yapckoro, 4.53 '
6 6. BY CO BO «KoMnneKCcHbIN LeHTp counanbHOro o6cnyxxmBaHmns HaceneHums 881 27
Bonoroackoro parioHa» /// r. Bonoraa, yn. lepueHa, 4.63-a '
7 7. BY CO BO «KOMNAeKCHbIN LeHTp coumanbHOro obcnyxmBaHusa HaceneHms 941 19
Yepenoseukoro pavoHa «JIAO» /// r. Yepenoseu, np. MNobeabl, 4.185 '
8. BY CO BO «KoMnneKkcHbI LeHTp coumanbHoro obcnyxuneaHms HaceneHns CoKonbCKOro
8 < 94,2 18
parioHa» /// r. Cokon, yn. beaHskoBa, 33
9 9. BY CO BO «KoMnneKkcHbIN LeHTp couunanbHOro obcnyxmneaHmsa HaceneHms Kagymnckoro 965 7
pawoHa». /// n. Kagyi, yn. Oktabpbckas, 4.23A '
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10. BY CO BO «KoMnneKcHbIl LeHTp coumanbHOro ob6cnyxXnBaHms HaceneHus

10 . 96,2 9
XapoBckoro pavioHa» /// r. XapoBck, yn. ApxaHrenbckas, a.5

11 11. BY CO BO «KoMneKCHbI LEHTP coumanbHOro obcnyxuBaHusa HaceseHus 95.0 13
LLlekcHuHckoro pavioHa» /// n. lWWekcHa, yn. MarnctpaneHas, 4. 31 '

12 12. BY CO BO «KoMnneKCHbIN LEHTP CouManbHOro o6cnyxmnBaHmns HaceneHmns 941 21
BenukoycTiorckoro pavioHa» /// r. Benuknia Yctior, yn. KpacHas, .51 '

13 13. AY CO BO «Bonoroackuii ncuxoHeBponorudeckun uHtepHat Net» /// r. Bonorga, yn. lNleyebHas, 976 5
n.28 '

14 14. AY CO BO «KpacaBMHCKMIN NCMXOHEBPOSIOrMYECKUIA MHTEpHaT» /// BenukoycTiorcknii 972 4
p-H, r. KpacaBuHo, A. ByxvHuHO '

15 15. AY CO BO «MocelKOBCKUA MCUXOHEBPONOrMYeCcKnii MHTepHaT» /// Bonoroackas o6n., 083 1
Bonoroackwnii p-H, n/o OrapkoBo, c. MocelikoBo, a4. 12 '

16 16. AY CO BO «YCTIOXEHCKMNI NCUXOHEBPOSIOFMYECKUIA MHTEPHAT» /// YCTIOXKEHCKUI p-H, 970 5
4. Muxaitnosckoe '

17 17. AY CO BO «[llepBoManckunii NCUXOHEBPONOrn4Yecknn nHTepHat» /// r. Yepenoseuy, yn. 967 6
KpacHas, 4. 8 '

18. BY CO BO «Bonorogckuii LeHTp NoMoLLM AeTAM, ocTaBLuMMmcs 6e3 nonedeHust poautenen, Ne 1»
18 94,0 22
/Il r. Bonorga, yn. WeTuHuHa, 5-a

19 19. BY CO BO «Bbenosepckuit LeHTp NOMOLLM AeTAM, ocTaBwmnMcsa 6e3 nonedeHus 957 11
poauTenen» /// r. Benosepck, yn. benosep, 17-a '

20 20. BY CO BO «BenunkoycCTorckuii LeHTp nomMoLLm AeTsM, ocTaBuuMcs 6e3 nonevyeHus 01 20
poautenen» /// r. Bennkuia Yctior, yn. NMaesna MNokpoBckoro, 23 '

21 21. BY CO BO «CouunanbHo-peabuinTaumMoHHbIA LEHTP A5 HECOBEPLUEHHOTETHUX 96.4 8
«®eHunkc» /// r. Bonoraa, Mockosckoe wocce, 40 '

22 22. BY CO BO «[pazoBeuknii coumanbHO-peabunntaunoHHbIi LEHTP ANnS 929 24
HecoBepLUeHHONneTHUX «Jlaga» /// r. 'psasoseu, np. JleHnHa, 64 '

23 23. BY CO BO «CounanbHo-peabunmtaumoHHbIN LEHTP ANS HECOBEPLUEHHONETHUX 949 15
«PocTok» r. Yepenosua» /// r. Yepenoseu, yn. KpacHogoHues, 21 '

24 24. BY CO BO «TepputopuanbHbliii LEHTP CoLManbHOM NOMOLWKM CEMbE M AETSAM ropoaa 949 14
Bonorabi» /// r. Bonoraa, yn. DHrenbca, 61 '

25 25. BY CO BO «YepenoBeukuii LeHTp NOMOLLM AeTsM, OCTaBwmMcs 6e3 noneyeHus 945 17
poaunTenen, «Co3sesane» /// r. Yepenoseuy, yn. MNpocnekT Mob6eabl, 179 '

26 26. BY CO BO «Bonoroackui LeHTp noMoLwmM AETSM, OCTaBwmMMca 6e3 noneyeHms 973 3
poautenen, «CofleictBue» /// r. Bonoraa, yn. JleyebHasn, 26 '

27 27. BY CO BO «KagHu1KoBCKWIA LEHTP MOMOLLM AEeTSAM, OCTaBLUMMCS 6e3 noneveHunst poguTenen, Ne 893 26

2». /Il r. KagHukoB, yn. onogapckoro, 2-B
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2.3 PaHskupoBaHUe OPraHU3ANUHA COUATBHOIO 00CTYKMBAHHS 0 THIIAM y4pesKIeHu i

Cpean KOMIUIEKCHBIX [IEHTPOB COLMAIBHOTO 00CITYKMBaHUS JTUIUPYIOMINE TO3UIMN 3aHUMAIOT:

e bEY CO BO «KomruiekcHbIi IEHTP COIMATBHOTO 00CTyKHBaHUs HaceneHus Kanyiickoro paiioHay;

e bEY CO BO «KomruiekcHbIH IIEHTP COIMATBHOTO 00CITY)KUBAHUS HACEICHUSI XapOBCKOT'0 paiioHay,

e bV CO BO «KommiekcHBIH IIEHTP COIMATBHOTO 00CITY)KUBAHUS HACEICHUST BallKHMHCKOro paiioHay;
Ilocnennue Mecta, cpeid OpraHu3aluii JAHHOTO THIIA 3aHSUIN:

e (Y CO BO «KommekcHbIi IIEHTP COIMATBHOTO 00CITYKUBaHUS HaceleHUs] Boxeroackoro paiioHay;

e bY CO BO «KommieKkCHBIM IEHTP CONMAIBHOTO OOCITYKHBaHUS HaceleHusI BriTeropckoro paiioHay;

o bY CO BO «KoMIIeKCHBINM IEHTP COMAIBHOTO 00CITY)KUBaHUs HaceleHus Bonoroackoro paiioH.
JAuarpamma 18. PeliTHHT oprann3anmii CONMaJbLHOro 00CaAYKNBAHUS: KOMIJIEKCHbIE IEHTPbI

COLMAJIBLHOr0 00Cy:KMBaHUs HaceaeHu (Gpopma conuaibHOe 00CTy:KMBAHUE HA JJOMY)

g 5B 84p 951 34 oo 941942 995 882 o5p g4y

) 221

78

31



Tabanna 3. PeHTHHT oOpranu3anuii COMMAJIBHOI0 00CTYKHBAHUS: KOMIUIEKCHbIE IEHTPbI CONMAJIBLHOIO0

o0cy:knBaHus HacesJeHus (popMa conuaabHOe 00CHYKHBAHUE HA IOMY)

BenukoycTiorckoro pavioHa» /// r. Benuknii Yctior, yn. KpacHas, .51

Ne n/n BY CO BO Pe;T:”r’ PAHI

1 1. BY CO BO «KoMnneKCHbIN LeHTPp CouuanbHOro obCcnyxmnBaHms HaceneHus 958 3
BawknHckoro panoHa» /// BawKWHCKUIA panioH, c. JlunuH bop, yn. CMupHoBa, 4.6a !

> 2. BY CO BO «KoMnneKcHbIN LeHTp coumanbHoro obcnyxmsaHusa HaceneHns babaesckoro 948 6
parnioHa» /// r. babaeso, yn. NHTepHaumoHanbHas, 4.42 '

3 3. BY CO BO «KOMMNAEKCHbIN LEeHTP coLManbHOro obcnyxmBaHms HaceneHuns 951 4
BabywkunHckoro parioHa» /// c. uM. babyuwkuHa, yn. Ctpoutenen, 4. 2A '

4 4. bY CO BO «KoMnneKkcHbIN LEeHTp couuanbHOro 06CnyXnBaHus HaceneHums 934 10
Boxxeroackoro panoHa» /// n. Boxera, Oktabpbckuin nep. 4.17 '

5 5. BY CO BO «KoMNeKCHbIW LeHTp counanbHOro 06CnyxmBaHus HaceneHus 925 11
BbiTeropckoro pavioHa». /// r. BeiTerpa, yn. JlyHayapckoro, 4.53 '

6 6. BY CO BO «KOMNNeKCHbIN LeHTp counanbHOro o6cny>XXmBaHus HaceneHus 881 12
Bonoroackoro paroHa» /// r. Bonoraa, yn. lepueHa, A.63-a '

7 7. BY CO BO «KoMNNeKCHbIN LeHTp counanbHOro o6cnyXmBaHus HaceneHus 01 8
Yepenoseukoro panoHa «JIAO» /// r. Yepenoseu, np. Mo6eabl, 4.185 '

8 8. BY CO BO «KoMnneKcHbIN LeHTp counanbHoro obcnyxumsaHmsa HaceneHms CoKoNbCKOro 942 7
pavioHa» /// r. Cokon, yn. begHsakosa, 33 '

9 9. BY CO BO «KoMnnekcHbIl LeHTp coumnanbHoro obcnyxmBaHnsa HaceneHms Kaayinckoro %5 1
parnioHa». /// n. Kagywn, yn. Oktabpbckas, a.23A '

10 10. BY CO BO «KoMnnieKCHbIW LIeHTp coumanbHOro o6CcnyXnBaHua HaceneHus 96.2 5
XapoBckoro pavioHa» /// r. XapoBck, yn. ApxaHrenbckas, Aa.5 '

11 11. BY CO BO «KoMneKCHbIM LEeHTP CoOuManbHOro o6cnyxmnBaHmns HaceneHms 95.0 5
LllekcHMHCcKoro parioHa» /// n. lLlekcHa, yn. MarnctpaneHas, 4. 31 '

12 12. BY CO BO «KoMnieKCHbIW LLeHTp coumManbHOro o6cnyxmnBaHusa HaceneHms 91 9

Crenyromuii TUN OpraHU3alui - yUpekISHHUs MO paboTe C MOXWIBIMH M MHBANIWAAMHU (CTaluoHapHas ¢opma

COaJIbHOT'O 06CJ'IY)KI/IB3,HI/IH). v y‘lpe)KI[eHI/Iﬁ AAaHHOI'O THUIIa OYCHBb XOPOINHC IMOKA3aTCIIN. Bce OLICHKH BBIIIIC,

yeM cpeanue 1o obmactu (Juarpamma 19).
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Jduarpamma 19. PeliTUHT opraHu3anuii CONMAIbHOr0 00CTY:KUBAHUS: YUPeKIeHUsI 10 padoTe ¢
NMOKUJIBIMHM ¥ HHBATHAAMH (CTalmoOHapHast popMa cOMATBHOI0 00CTyKMBAHMA)

100

Tab/una 4. PeliTHHT opranu3anmii COUaIbLHOro 00C/IY:KMBAHMS: YUPeKIeHHUsI 110 padoTe ¢ NOKUJIBIMU U
HHBAJHMIAMH (CTAHHOHAPHAA (JOPMa CONUATBLHOTO 00CTyKMBAHNSA)

Ne n/n BY CO BO Pe;T:'”r’ PAHI

15 15. AY CO BO «MocCelKOoBCKUIA NCUXOHEBPONOrnyecknin uHtepHaT» /// Bonoroackas obn., 983 1
Bonoroackui p-H, n/o Orapkoso, c. MoceikoBo, A. 12 '

13 13. AY CO BO «Bonoroackuin ncuxoHesponorudeckuin uHtepHat Nel» /// r. Bonoraa, yn. IleyebHas, 976 2
n.28 '

14 14. AY CO BO «KpacaBWHCKWI NMCUXOHEBPONOrMYECKUI MHTepHaT» /// BennkoycTiorckmi 972 3
p-H, r. KpacaBuHo, A. ByXMHUHO '

16 16. AY CO BO «YCTHOXEHCKUI NCUXOHEBPONOrNYECKNI MHTEPHAT» /// YCTIOXKEHCKUI p-H, 970 4
4. Muxannosckoe '

17 17. AY CO BO «[lepBoMainckuii NCMXOHEBPONOrNYecknin nHTepHaTt» /// r. Yepenoseu, yn. 967 5
KpacHas, a. 8 '

B xonme wuccnemoBaHusi ObUI COCTABICH PEUTHHI OpPraHM3alMi COIMAIbHOTO OOCIY)XKMBAaHUS THIA -
CHENMAIN3UPOBaHHbIE yUpeXIeHus 1Mo padoTe ¢ ceMbei W AeThMH (HOJycTanuoHapHas (opMa COLHaIbHOTO
o0cTyXUBaHUs). 37€Ch TUANPYIONINE TO3UITUHN 3aHIMAIOT:

e BEY CO BO «Bosoroackuii ieHTp MOMOIIHX JACTSIM, OCTABIIMMCS 0€3 MONEUYEeHUs POJAUTENICH,

«Co/leticTBue»;

e BEY CO BO «CoruanbH0-peaOuIMTalldOHHBIN HIEHTP /11 HECOBEPIICHHOICTHUX «DEHUKCY;
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o bY CO BO «benozepckuil IICHTP MOMOIIY IETSAM, OCTABIIUMCS 0€3 MOTICUSHUsI POUTEINEH;
[Tocneanre MecTa 3aHITH YUPEKICHUS:

e bV CO BO «Bonorojackuii ieHTp MOMOIIIX JETSIM, OCTaBIIUMCS 0e3 rmoredyeHus poaureneid, Ne 1»;

e LY CO BO «I'ps3oBenkuii coruaibHO-peadnINTallMOHHBIN IEHTP I HECOBEPIIEHHOIETHUX «Jlamay;

e bY CO BO «KagHNKOBCKUIT IEHTP MOMOIIH JETSIM, OCTABIINMCS 0€3 TToTIedeHns poauTeneit, Ne 2y,

JAuarpamma 2. PeliTHHT opranuzanuii COMAJIBLHOr0 00CIYKUBAHUSA: CIICNMAJTU3UPOBAHHBIEC YUpeKIeHNs

1o padoTe ¢ ceMbeii M 1eTbMH (TMOJycTAHOHAPHAS (OPMa COLHATBLHOTO 00CTY:KHBAHMS)

100 94,0 957 94,1 96,4 529 94,9 94,9 045 973
803
75
50
285
5
3 4
8 7 ° 3 - 1 10
0 = b
e & o o & NS 3 £ 4
@ e Sy S & R & e F ey
& & & fed K4 e & Pt & R
& & & & S & & & &
P 2 o o o O P P o &
3 3 3 4 3 4“ 3 3 4 3
R I M A
2 T r;;‘ *‘;?" a rf}* ah " i" ‘:l:"

Ta6anna 6. PedTHHT opranu3anuii CONMaJbLHOro 00CIy:KMBaHNA: CIEeHATU3HPOBAHHBIE YYPeKIeHHUA 110

padoTe ¢ ceMbeii U 1eTbMM (NOIYCTALMOHAPHAsN (hopMa COLUAIBLHOIO 00CTYKMBAHUS)

Ne n/n BY CO BO Pe;T:'”r’ PAHI
18. BY CO BO «Bonoroackuit LeHTp noMoLm AeTam, octaBlunmMcst 6e3 noneyeHuns poautenen, Ne 1»
18 94,0
/Il r. Bonorga, yn. WeTuHuHa, 5-a

19 19. BY CO BO «benosepckui LeHTp NOMOLWM AETSM, OCTaBWMMCA 6e3 noneyeHuns 957
poautenen» /// r. Benosepck, yn. benosep, 17-a '

20 20. BY CO BO «BenukoycTiorckuii LeHTp NoMoLIM AeTSM, ocTaBmMcs 6e3 noneyeHus 941
poauntenen» /// r. Bennkuii YcTior, yn. Maena MNokpoBckoro, 23 '

21 21. BY CO BO «CouunanbHo-peabuinTaumMoHHbIA LEHTP ANt HECOBEPLLUEHHOTETHUX 96 4
«®deHunke» /// r. Bonoraa, Mockosckoe wocce, 40 '

22 22. BY CO BO «[psA3oBeukuin coumanbHO-peabnnmntaumoHHbIN LeHTp Ans 929
HecoBeplleHHoneTHux «Jlaga» /// r. Fpasoseu, np. JleHuHa, 64 '
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23. BY CO BO «CoumnanbHo-peabunmTaumoHHbIA LEHTP ANS HECOBEPLUEHHONETHNX

23 94,9 5
«PocTtok» r. Yepenosua» /// r. Yepenoseuy, yn. KpacHogoHues, 21

o 24. BY CO BO «TeppuTOpHuanbHbI LEHTP COLUMaNbHOM MOMOLLM CEMbE U AETSAM ropoja 949 4
Bonoragbi» /// r. Bonoraa, yn. DHrensca, 61 '

25 25. BY CO BO «YepenoBeuLKnin LLEHTp NOMOLLN AeTSAM, OCTaBwKMMCA 6e3 nonedeHuns 945 6
poautenein, «Co3sesamne» /// r. Yepenoseu, yn. MNpocnekT Mobeabl, 179 '

26 26. BY CO BO «Bonoroackuin LeHTp NoMoLM AeTsM, ocTaBlwmMcs 6e3 noneyeHus 973 1
poaunTenei, «Collencreme» /// r. Bonoraa, yn. JleyebHas, 26 '

27 27. BY CO BO «KagHWKOBCKMI LIEHTP NOMOLLM AETSM, OCTaBLUUMCst 6e3 noneveHust pogutenei, Ne 893 10

2». /Il r. KagHukoB, yn. onogapckoro, 2-B
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I'maBa 3. IlpemioxkeHHusi 10 COBEPIICHCTBOBAHHIO JeATEIbHOCTH OPraHM3aldil  CONUATBHOIO

00CIy:KMBAHUS.

JlanHOe rccnemoBaHme MPeACTaBIseT co00i aHamN3 KadecTBa OKa3aHUs yCIyT OPTaHNU3alUsIMU CONUAIBHOTO
obOciyxuBanust Bomoronckoit ob6mactu. @opMynupys Ielb W HWHCTPYMEHTApPH HCCIENOBaHUS, OBLIO
OTIpeZIeTIEHO, YTO JUIS MPOBEACHHUS aHAIN3a KadecTBa COIMAJBHBIX YCIIYT, HEOOXOAMM KOMIUIEKCHBIA IMOIXO,
MIPEIMOJIATaloINil MCCTIeIOBaHNE JTaHHOTO BOIPOCA MO HECKOJBKUM HAMpaBICHUSM W TPH MTOMOIIU TPYIII
pecroHAeHTOB. Pe3ynbTaTel MpOBEACHHOTO MOHUTOPHUHTA OIIEHKH KadecTBa paboThl opranuzanuii Boioroackoi
0o0JacTH, OKa3bIBAIONINX COIMANBHBIE YCIYTH, IO3BOJISIIOT ONPEAETUTh MPOOJIEMHOE IOoNe WCCIeIOBaHMUS,
chopMymupoBaHHOE B BUIE HMCXOIHBIX 3amad. llempro mcciemoBaHus BRICTynanmu cO6op, o0oOImeHre W aHamu3
nHbOpMAIIMN O KAvecTBE OKa3aHWA yCIHyr 27 OpraHu3alliisIMH COIHMAJBHOTO OOCIyXHMBaHHA Bomoroackoi
o0macTH ® yCTaHOBJICHHWE peUTHHra yupexkaeHuil. Llenb wucciemoBaHuMs JOCTHTHYTa, MO pe3yjibTaTam
HCCJIEIOBAHNS PELIeHBI CIEAYIOUINE 3a/1aun:

- TMPOBEACHBI W3yYCHHE W OLCHKA [aHHBIX, pa3MEIICHHbIX Ha OQHUIMATLHOM caiTe OpraHu3anui
COLMAIILHOTO 00CTY)KHBaHHsI HACEITICHNS;

- TMpOBEAEH H3Y4YCHHWE M OICHKAa JaHHBIX Ha O(UIMATBHBIX caiiTaXx OpraHM3alid COLUAIBLHOTO
oOCITy>KuBaHHs JJIs1 pa3MeneHns HHQOpMAIMK O TOCYNAPCTBEHHBIX M MYHHUIIMIIAIBHBIX YUPEKACHUSIX B CETH
«uTepHeT™ www.bus.gov.ru;

- BBISBJICHBI OLEHKM YAOBJIETBOPEHHOCTH IIOJyyaTellel YCIyr MOCpPEACTBOM OIpoca U TIOCEIIeHHUs
OpraHu3aluii COUAIBHOTO 00CITYKUBAHHUS;

Ilo pesympraram wuccrenoBaHWs OBUTH BBISIBICHBI OIEHKA KadecTBA YCIOBHW OKa3aHHUA YCIYT
opram3anusMi B chepe COIManbHOTrO OOCHyXuBaHHA HaceneHus. CpemHe-oONacTHOW IMOKa3aTenb OLEHKU -
94,8.

B xome wuccnenoBaHuWs HAa OCHOBaHMM MHEHHWH Tonmydareneil ycnmyr OBUIM  BBISBICHBI |
CHUCTEMAaTHU3UPOBAHEI MMPOOJIEMBI JIETEILHOCTH OPTaHU3AINI COIMATLHOTO 00CTYKHUBAHUS:

e Jlms wmHOrMX momydaTenel ycnmyr ymoOHee wH(pOpManuioo 00 OpraHu3alM  y3HaBaTh W3
WH(GOPMAITMOHHBIX CTEHIOB B OPraHU3aIUsIX, OT CIIEIUAINCTOB JaHHBIX YUPEXKISCHUH, OT 3HAKOMBIX, U3
mectHeix CMU, HO He Ha caifite yupexnaeHus. llpu aHamuze oQHUUMAIBHBIX CAWTOB YUYpEKICHUN
OTMEYAIOTCS TIOJOXKHUTEIbHBIE TEHIIEHIIMN - OOJBIIMHCTBO HMMEIOT HEOOXOAMMYI0 WHGOPMAIUIO IS
MOJy4aTesiell yCIIyr, HMEIOTCSl KOHTaKTHbIE JaHHBIE, PEXUM paboThl, QyHKIMH oOpaTHOH cBsi3u. Ho,
HECMOTpSl Ha 9TO, MOWCK JaHHBIX 00 OpraHu3alud Ha O(QUIMAIHHOM CaiTe HE SIBISETCS CaMbIM
MOITYJISIPHBIM CIIOCOOOM MONTYyYeHHUsT HH(OpMAIINK;

BOoNBIIMHCTBO pEeCcHOHAEHTOB, B IIEJIOM, Y/JOBJIETBOPEHBI YCIOBHAMH OKa3aHHA YCIYyT W TOTOBBI
PEKOMEHJIOBATh X CBOMM POJICTBEHHHUKAM, 3HAKOMBIM.

B xadecTBe npenyioxKeHuid M0 yay4IIeHHI0 KadecTBa pabOThl OPraHN3alrii CONMATBHOTO 00CTYKIUBAHHA
B Bomoroackoit 0651acti, MOKET BEICTYIIATh CIEAYIONTUH KOMIUIEKC MEPOTIPUSATHIA:

® T[POBOAWTH IPOCBETUTENLCKYIO paboTy ¢ TMONydaTeNsIMH YCIYT O BO3MOMKHOCTSX TMOTydeHUS

HE00X0MMOH HH(OPMALIMK Ha CalTe, O BOBMOXKHOCTSIX HOJIYYCHHS YCIYT B 3JICKTPOHHOU (opMe;
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paccMoTpeTh BO3MOKHOCTH HOMYJSpU3alid  OQHUUMANBHBIX CcalToB yupexxaenud uepes CMU,
MOCPEACTBOM OOecIieueHHs TMoiy4yarened yciayr HH()OpMAlMOHHBIM pa3faTOYHBIM —MaTepuaioM
(6pourtopsl, OYKIIETH);

JalbpHeHlee COBEPIICHCTBOBAHME M IOAJECP)KAaHHE Ha JODKHOM YPOBHE OO€CledYeHHs KadecTBa
nH(pOpPMAIIH, pa3MeIIeHHON Ha calfTaX, yIOOHOW U TOCTYITHON HaBHUTaIMew, GyHKIHe 0OpaTHOH CBSI3H;
Ipono/DKaTh paboTy B HAIPAaBICHUU MOAICP)KAHMSA KOMMOPTHBIX YCIOBHII BO BpeMs OXHUIAHHA
IPEIOCTABICHUS YCIIYT,

BHEJIPEHUE B IIPAKTUKY PAOOTHl YUPE)KIEHWH MHHOBALMOHHBIX TEXHOJIOTHH, MO3BOJISIOLUIMX ITOBBICUTH
3¢ $EKTUBHOCTD ¥ COKPATUTh BPEMsI O’KUAAHUS [IPEJOCTABICHUS YCIIYT.

IIPONOJDKATh COBEPLICHCTBOBAHME MAaTEPUAIIbBHO-TEXHUYECKOH 0a3bl YUYpEXICHHH IO 0OECHEeuCHMIO
JOCTYIHOCTH ¥ KOM(OPTHOCTH YCIIYT JUISl BCEX KaTETOPHH 00CITyKUBAEMBIX TPaX/IaH;

o0yueHue, MpoBeieHNe paboYNX COBEIAHUN C KOJIEKTHBAMH YUPEKICHUN COLMANBHOTO 00CITYKUBaHUS
M0 BOMpOcaM COOJIOACHUS HOPM TNPO(ECCHOHATBHOM STHKH W TPABHII CIY)KEOHOTO TOBEICHUS

pabOTHUKOB YUPEKICHHIA.
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